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STANDING ORDER NO 03/2021
Consequent upon representation of Ministerial Cadre Association and as 

per the discussion held in the recent JCM meeting, the following guidelines for 

rotation/posting transfer orders in respect of Ministerial Cadre i.e. 
(STA+DOS)/TA/LDC are issued.

EA 

1. As per the Standing Order No. 7821/2003 dated 30.09.2003 issued by 
Cadre controlling Authority i.e. Mumbai Customs Zone-I, the tenure of 

Ministerial Cadre in Mumbai Zone-III is 3 years. 

2(1). Rotation, posting and transfers of the entire ministerial cadres in Mumbai 

Customs Zone-II among Commissionerates-I, I, II, IV, V, Preventive, CCO 

8 Appeals will be done by General Commissionerate being authority to 

handle administration of Mumbai Customs Zone-II|, once in a year in the 

month of September/October after issuance of Annual General Transfer

in the month of September from Cadre Controlling Authority i.e. Mumbai 

Customs Zone-I as per their Standing Order No. 7821/2003 dated 

30.09.2003. 

2(i). Thereafter, at an interval of six months i.e. in the month of March/April, 

posting will be rotated within the Commissionerates by the respective 

Commissioners 

3. Representation regarding transfer and posting on personal grounds

should be forwarded by the officers to the Principal/Commissioner of 

Customs (Gen) througlh proper channel within 15 days of issuance of 

Annual General Transler by the Cadre Controlling Authority i.e. Mumbai 

Customs Zone-I.

4. While posting to a particular Commissionerate, the previous history of 

posting of the officer shall be taken into consideration and as far as 

possible the officer will be posted to a Commissionerate other than the 

previous Commissionerates. 

5. All officers covered by orders issued by Commissioner of Customs-V (Gen) 

should be relieved of their charge on the date specified in the said order to 

be informed to P&sE Section, ACC, Zone-III. 

6. Within 5 days of issuance of Commissionerate wise order in Mumbai 

Customs Zone-l, all Commissioners are expected to issue orders 

specifying charges of officers posted under them without waiting for the 

officer to report. This will ensure that each officer transferred in the 



Commissionerate shall know the exact charge within five days and shall take over the charge immediately on being relieved. 

7. Rotation of staff should be done among various charges so that equal opportunity is given to all the officers to perform different jobs and thus gain experience. 

8. Selection of officers to sensitive charges and those having public dealingshall be strictly on credible track record and impeccable reputation having longer experience. 

9. It should be ensured that officers shall not be directly being posted from one sensitive charge to the other. This would also apply when 
Commissionerates are changed.

10. Ministerial staff will be posted in the charge of PA to Chief 
/Commissioner/ADC/Joint Commissioner only once in a tenure of 3 years of Mumbai Customs Zone-I

11. Extension/retention of the officers posted to various charges is at times 
being sought by the Commissioners on the ground that their services are required to complete certain

assignments on hand. In ordinarycircumstances, no extension or retention of officers in any seat once the 
tenure is over should be permitted. In exceptional cases, however this may be permitted subject to the request being received forwarded with the prior approval of the Principal/Commissioner of Customs. No request for 
extension shall be entertained after issue of rotation/posting transfer ordeer.

12. Any deviation from the above policy could be made on 

administrative/compassionate grounds. 

13. This issues with the approval of the Commissioner of Customs-V (Gen), Air 
Cargo Complex, Mumbai Customs Zone-III. 

(Amit Kumar Sharma)
Joint Commissioner\pf Customs (Gen.)

Air Cargo Complex, Mumbai.

Copy t0:- 

1. Chief Commissioner of Customs, Mumbai Zone-II 
2. All Pr./Commissioner of Customs, Mumbai Zone-III 
3. All Addl. / Jt. Commissioner of Customs, ACC. 
4. All admin PRO, E&T, APSC, Airport, CCO, R&%l & Appeal, Zone-Ill
5. Ministerial officers Association 
6. Office Copy 


